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k$ VFKRRQIDUGHQ LV RQHRI WHIHZ SOFHV RQFDP SXV Z KHUHHYH)
AXGHQAFDQ | HHODNH D JHQAXV ;W P RUHWDQ MWD SOFHWR JLRZ IRRGx
VW D @YLQJ @ERIDRY Z KHH FXURMW WUYHY GMRQVFRP HVR @H DQG
KDQGV RQ GDLOIQ) QXUMUHV FRQLGHFH FU-DWYIW DQG DGHHS
FROQHPWRQ VR WH QDWILDCY. RUTS 7 KHVH VSDFHY DUH QRASUMACH
P DQIEXUHG JDUGHQV P HDQWIR EH DGP LLHG ILRP DGIMBQFH 7KH. DUH
P HDQWIR EHVRXFKHG DQG H SBRUHG < RX VKRX@ VHH STOQW JRIQI VR VHHG
LOMUFURSSIQ) FRP SRWALQ DPWRQ DQG FLRRNHG LRZ V SOOWMG E\ QMBI
KDQGV
* DUBHQV DIHHFRV VWP V DQGZ HDIHDSDUARI WHP 7KH. \VKRXGE
QRXUMK XV SLRYLIGIQJ 1UHWK 1RRG VR VMM DQG KDUYHVWWEXVWKH. VKRX@
DOR EH D UHXIHIRUEHQH LFLIDAQUHAW SRAQDRY/ DG WHP DO XQWHHQ
FRQQHPARQY WDAP DNH@HIGRXUMK 6XFFHW LQ WH J DLGHQ IVQ WP HDVXUHC
E\ SHIHPARQ EXVE\ Z RQGHU UM@HQFH DQG GVFRYHY 7KLV IXIGHLY
KHHWR KHS \ RX FXOMWDW QRAMVAD WUYLQJ JDUGHQ EXWDVSDFHZ KHH
AYGHQW IHHOHP SRZ HHG VR REVHUYH HQIDJH DQG EHFRP H\WWZ DLGVRI

) RUP RUH UHVRXUFHV FKHAN RXWRXUZ HEMWM ROHFRRGDUM RU




2 XUVFKRRQIDUGHQ SIRIWDP LV IXIGHG E\ WUHH FRUH SUQALSGNV WD
Z HVWYH W EDODOFH HGXFDAWRQ SLRGXPWYLW  DQG EHDXW

( GXFDWRQDO* DUGH

7KHJDUGHQ VHYHVDVDQ RAVERRUFOWUIRRP Z KHH WHGHQW®DLY T H \FLHQFHVIQ DKDQGVRQ
UHDCZ RUES HOYLLRQP HOWRA Z RINQJ GLUHA® Z W SOQW \RIODQG \WH QDMUDCY. RS \KXGHON
HQIDIHZ M \WHVFLHOFHR! JURZ W HFR®J\  DQG \KWBLQDELMIVIQ D Z D \WDVWA \ERRNVDBRCH
FDQQRVBURIGH 7KLYH SHIHQNOBDURQ) LVHWHDA RUGHHSHALQ) WHUXQGHMWEQEQ) R @t
\FLHQFHVDQG FRQQHAMY WHRW Z \W WHDOMH DSSTFDARQY

- HHELQ) P XGKLQ) DQG SO DUHJIRRG Z RUN IRUMNMGHNDQG \WDFK Z RINHALE SURYLGH
SK\ MFDCH HUFVH DQG EXIEB\WDP Z RN EXVBK\ IFDODERUMKRX@Q VEH \WH RQD \KLQJ \KDW
VMGHOWH SHIHQFH LOQWH JDUEHQ 2 XUIDWEHQVDUH DERXWWP RUHWDQ SURGXRIRQ DQG
DHVKHIEY WH. DUH DQ RXAVERRUFDWUIRRP DVZ HD7R MGIHZ
DWN

+RZ RN DUH WMGHOWLQ \WH J DLEHDS
GAUQ) WHE." 0 RQK' <HDUS

+RZ P DQ WGHIVFDQEHIQWHJIDEHQ DV
RQHWP H'

$UH\WH SDMASDIC LQ DAY \KDE/
DUHVXSSRMQ) WHUBDQIQ) EHKDYIRUS
DQG RUKHDAK!'

$UHIDLEH GMRQV SIRVIAQ) H SHIHQIDG

GDOIQ) RSSRUNQUA \KDNFRQQHAZ \KE
LOFDWUIRRP FXULEXOP " §

" R\ RX KDYH SURSHUHSXFDWRQDCP DMIDAS
DvD Z KWERDUG RKDDERDUG S

DQG BMRQP DMIDY' §

|

e
W HVWHQWDO! RUMIXGHQW VR | HHOWDWINH J DUGHQ LV D VDI H DQG Z HBRP LQJ \SDFH
IRUGDUQLQ] : KLBI RAVERRUFRQGIMRQVP D QRADEZ D\ VEH SHUHAD FRP | RUBE®

KDYLQI WH WIKWQI LDVAKPMUH VXK DVVKDGH Z LQG EDULHYY DQG SLRMPARQ
ILRP WD HQVXUHVD P RUH HQWR DEG{ DQG DFFHWE® GDULQ) H SHUHOFH




* DUGHQ %d-MAB LDRFWHHY 2 YHUYLHZ

3 LIRGXPWYH * DUGHN

7KHIDWGHOLY GAMIQHG VR JLRZ IRRG Z I @MUIHKDWYHAWVENQ) SOFH WP HV SHU\ HOL
71P HO S@OQAQ) DQG SLRSHUVRIOKHD®K DUH FUXFLDO RUHQUXUQI) DVXFFHWIXO, HT : H
DOR HP SKDV] HVXWELQDE®I SLDPAFHY VXK DV FRP SRARQI VR HQUFK WH VRIOQDLDD
3HAP DQDIHP HQALY DQRWHULP SRUBQADVSHAWZ H@H SERUH LQ WLV IXIGH WDFKLQ
WYGHOW KRZ VR P DQDIH JDUGHQ SHAW LQ HFR [UHQGD Z D\ VWDWXSSRUAD KHDDK
EDDQFHG HFRV VWP Z IWMRXWHDLQ) RQKDUP IXCFKHP LFDY 7 R HQVXUH D SURGXPWYH
JDUGHR IRFXVRQWHVHILYHNH VMWV Z HZ L@H SDQG XSRQWHP @WULQ WH KDQGERRN

&RP SRWIRU+ HDOM\ 6RO
© HHQFRXUIH QDMUDCFRP SR UDKHUKDQ \X QKHIF [HW] HY ( YHY \FKRROWRX@ KDYHD
FRP SRV N WP LQS@FH Z KHXHUWY YHIP LFRP SRWIMY WDGMRQDCFRP SR RUERW
6SUHDG ILQMVKHG FRP SRUNDWBDWIRQH Z HHN EHRUH SOOI Z RINQI QR WHWRS [ LOFKHVR
\RIOR HQUFK DQG SUHSDUH IWRUQHZ JURZ \M

3@AW LHTXHMD DQG' HMHD
$ JRRG X®IR WXP E |RUDQQXDOYHIHBE®I FURSVIVR SOOMYHY R LOFKHVIQDQ. GUHAIRQ
BFKRROJDLEHVRIWQH SHUHQFH KLIK STQAP RUBON GXHWR Z DMUBRW DFFIGHQECEX@R) RU
HOL® KDUWYHW \R SO GHHD HQXUAVD P RIHKFFHWIXO IHT 7KLQ SOQWDVQHHEHG DY
UHSOQNFRQIMXRAM< - NHHS VFDVRQDOHHGVRUHHEIRIVRQ KDQG | RUTXLEN UHS@FHP HONV
GDO® SOQNRP HMLQ) QHZ HYHY Z H-N 5 HHUR D SOQIY FDBIQEDUIRUIXIEDGFH RQ\WH EHWW
WP HVVR SOQADQG KDUYHW

0 XBK W 5HELQ 0 RIMMUH DQG 6XSSUHW:  HHGV
0 XBKLQ) UHEXFHVZ HHBV FRQHYHVZ DIMU DQG LP SIRYHVARICKHDGN ,Q YHIJLIHEHGV XVHDWILQ
@ HJR Z HWOHZ \SCSHUR FUHDM D Z HHG EDUIHU HQWKUQ) LI DWRQ GRHVDUH XQGHHDXN &RYHU
Z W \REZ |RUDGEMRGDCP RIVMUH UMMOIRY ) RUSDIMZ D\ VDQG DURXQG SHIHQQIDY X\H
FDUEERDUG IRGRZ HGE\ Z RRGFKLSV DSSOLQ) DMBDWD  LOFK @ HU

: HHG 5 HIX@UD
$ Z HHGIUH IDEHQ YD WUMQ) JDUEHQ 5HP RYHZ HHGVED® DVWH. FRP SHIMIRUZ DMJ
QXAHON DQG \KQIKWERP HZ HHGV ONH SXWMQH DUH HAE®! DQG QXAWMRXY Z KLBI RKHLY \KFK

DVKHP &N KWKDGH DUHM LE / \KHP UHP RYH X ZHGV
HO® Z KHQ
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* DUGHQ %d-MAB LDRWFHY 2 YHUYLHZ

0 RQMRUDQG 0 DIQWILQ , ULIDARQ

$XVRP DI LU DARQ LV FROYHIHNEXWRWRRGURR <\ WP \FDQ | DLOGXHWR SRZ HURXIIHY
ERNHQ KRV FERIJHG GUSSHY RUHYHQ JRSKHUGEP DIH ( YHY Z HHN P QXD MU RQWH

LW DMRQMW WP DQG LOSHADTHP WY | SOQNVDSSHIUZ LOMG RARIOHHY G FKHAN DABDWY

IRXULQFKHVGHHS  DEMWDVQHHGHG . HHS DZ DMUNA. KDQG, |RUP DQXDC DMUQJ Z KHQ
QHFHWDY

% IR®Z 1Q) \KHVHMP SE1\ HAAXADOMSV \ RAUMKRRQI DUEHQ FDQIGXUIMK. SIRYIAQ) WXGHOV

Z W IUAK. QARMRXVIRRG Z KLBH RMIQ) D GHHSHUFRQGHRIRQ R QDVMUH DQG \XWBLCDELOWY
+DSS\ JDEHIQ)

YHDXWXO* DUEHO

© HEHIHYHWDWD Z HOP DIQELCHS JDUEHQ LVRGQH \WDWDMDRWMNMGHQNV \WDFKHY DQG
SRACDRYWR FUHDM DQLOQYIMQ) DQG HQIDILQJ \SDFH / INHDFOMURRP  \WH JDUEHQ UHTXLUHY
XSNHHS \R DERZ WMGHOW\R | RFXVRQ DFDGHP LF DRV $ FODQ YIVXD® DSSHIIQ) JDUGEHC
| RUAMLY/D SRVMYH HVILRQP HOWHQFRXUDILQ) GHHSHUSDWFLSDIRQ : HGRQWH SHAW
XGHOW\R GR DDXNH Z RN LOWH JDLEHQ
IMVADV\MGHQN GRQVWER DIDKHZ RIN\R
NHHS DFOWIRRP FODQ GHFRIDMG DQG
RSHIDIRQDO7ENQ) RQWWH WHIX@U

P DIQMQDQRH RXUHOYHVP HDQVWDW
\MGHOWFDQ\SHG WHUMP HIQWH JDLEHD
RQP RUHDFDGHP LFD@ | RFXVHG DR

$OR Z RIN\KRX@ QHYHUEH X\HG DVDIRWP
R SXQMKP HQAIWP D SURGXFH QHIDWYH
DWRFLDIRQVZ 1\ JDUEHIQ) .

3URUM] H ) REXV\ RXUJDUEHQ P DIQIMIDQRH DMQIRQ RQ JURZ LQJ DUHDVILKVLQUGH
WDMVHG EHGVDQG FXGYDMG URZ V- \WHQ DUHDVR! KLIK WDILE YIMELDN  HORDQRHY \WHHW
MGH  $ IMUKDABNH FDUH R \WH GMHUXVHG JIDGEHQ DUV LOUGH\RROKHGY FRUQHY EDR
DUV §

0 X®K P DILF 8\HZ RRG FKISVDQGWEZ. \R UHGXFH Z HHGVDQG P SIRYH\WHJIDUEHQV
DSSHOUDQFHS

&®DQ KRXVH UHIX@UD 0 DNH VXUH R \SHOG D QMBI WP HSIEFNLQ) XS WDK  DJUDMNG
DAMW WWR DQGW \R DYRIG KRDUEQ) WP VIQWHJIDLEHD ' RQVEHDIWG R \WMURZ RXW
R@G SRV Z RRG P RHSIBVR Z HOWR JUHD Z DM FRQEIGHY . HHS \ RAWRROKHG
RUDQ] HGDQG\Z HSW

e



* DUGHQ %4-MAB LDRPWFRV 2 YHWYLHZ

3 DLOWS GAQJ Z HBRP H\VLIQV LQSLUDWRCDOTXRMY DG SOQWP DUNHYEUQIVFRERUIMR WH
JDGEHQZ KIBI P DNQJ WP RUH QYWY DQG HDX \R CDYLIDWM

*DUBHQ: RINGDIV $.$ : RIN3DUAHV &RP P XQWZ RINGD. VDUH HWHQMARU
FRP SOM CUHJSURWPWDQG | RUMIQ) DVHQHR! RZ QHIKLS Z WWLQ \WH \FKRROFRP P XQW
7KHP RWMHIHAHZ RWGD VDIH  \R - KRXW®RQ) DQG KHT HWHURQ Z HHNGD. DMGRRQY
DIMUVFKRRCRURQ 6DMUED. P RQIQIV 7KH VKRX@ SUP DU® HQIDIH SDUHOW WHGHON DQG
\FKRROM | EXWIHP DLQ RSHQ\WR \WH EURDGHUFRP P XQW/

6FKHGX®IZ RINGD VZ KI-Q\M—UIJG-QQ-I{;VI-[ \ADK[IINIRU\MN\/GI\HZ H—G.Q] P X(EKLQ]




,Q WLV VHPARQ Z H Z LADGLYH GHHSHULQWR HGXFDWRQDOSLDPAFHY LQ WH J DUGHQ LOF RGLQU
RXVERRUFIWLRRP P DQDJHP HOWGMRQ S@QV VRQIV SRHP V DQG P RWH

&MMRRP 0 DQDIHP HQ

UXLLQ) IDSSRWIQG UHDMRQKLSVZ W VHMGHOINLYNA. \R IXIGQ) YGHON\RZ DGV SRVMYH
FOWRRP EFKDYIRY 8 QGHABQGEQ) WDWIXGHOWVFRP HIQR \WHJIDUEHQ Z MW P DO GULIHHG
SHYSHAYHYDQG H SHUHQFHVZ LGKHS \ RX | DFLOBAM HIDILQ) GMRQY

— T
EXOV  $IUHP HQV
\ 6HWFODUH SHABMRQVIURP GD\ RQHZ W D
- IDEHRUHQBIRQ DG KGHFUDMG
. DIWHP HON $WN
| . +RZ GRZHZ DR IHHIQWH JDEHY
. +RZ FDQZ HOCPAR IHHOKDZ D. "
.« +RZ GRZHWDWHJIDGH IQHW DQG
VRRY'
6HMQJ * DUEHD 5 XV
/ . . HB XGMVP S®IDQG SRMYHD SKUDHG
 « ' HP ROWADW SURSHUDQG P SURSHARRO
X\H
e (WBEQK FODUFRQHTXHIFHVIRU
EUDNQI DIWHP HOV HJ D P LOX\WM
FRRCRII

. /

\ /

SRMMYH' MAISTH  &RQ TR HVROMRQ

«  + DQGBI IWKXHVSUYDWD \R DYRG HP EDUDWP HOWDQG SRZ HMAKIJ BV
«  8\HSRMYH UHQRUFHP HQW UHZ DG UAVGRQUELDN

( QFRXUDI H WXGHQWH GPWRQ Z LW IXLGLQI TXHWRQV
) RUDIHAMG WGHOW
. KDWZ HH\ RX \MIQNQJ Z KHQ WKDSSHQHG!
. +RZ KDVIWP SCPWMG\ RX DQG RKHY
. KD/QHHGVWR KDSSHQWR P DNHWLQIVUIKW
)RU\)(MG—QNIQYR(YI—GLQFRQGPW
: KDVWKDSSHQHG!
. KDWZHH\ RX\MIQNQJ 1HHIQ) DAWH WP H'
. : KRZDVDIHAWG DQGKRZ"
© KDWER\ RX QHHG\R GR\R P DNH WKW




5 RXAWOHV 3 DUMLSDARQ 6\VWXRMUH

&UHDWM SUHGLPE®! LRXWOHV VR MXGHOWNQRZ Z KDWR H SHAWS RXWOHY DQG UWYDY
FUHDW D VHQWH Rl VAKPVWUH DQG SUHGLPVZELDW LQWH JDUEHQ KHBLQI WXGHQW IHHOVDIH
HQDIHG DQG LHVSRQVE®! 7KH DOR UHQ RUFH SRMYH EHKDYIRWY/ EXIQS FRP P XQW
DQG HVXUH WP RRW WDQUMRQY P DNQJ JDUEHQWP H P RUH SLRGXPWYH DQG HQWR DE®
. * DNHJLQ D FLIF®I RIVHP LELUIF®! | RUFRQOHAIRQ
. * LYHFODUGLUHAWRQVEH RUH SDMQI RXWP DMUDY XVHDZ KMMERDUE RUGLLZ. SIFUMUHVIRL
FOUMW
. 8\HD-RE YROGZ W RBD) VWWGHINRBN EWDN GRZ QWHMSVDQG LGHM QHFHWOL
\RRY/I LW
. BLIQDOFGDQXS WP H SXWRRWEDFN SIENXS WDK
. (QGZ LW DHORIRQRQZ KDAZ DVDFFRP SDKHG DQG IWFRQOHAIRQ R FOWURRP
GDRQ]
3 DUAFLSDARQ 6WXPMUHV 3 DUAFLSDWRQ VAKPWKUHY HQVXUH WKDWD@WMGHQW KDYH D YRLFF
DQG DRRYHD HQIDIH LQ J DUGHQ DARYIMEY |RMUQ) FREDERWDARQ DQG GHHSHUGDLOLQ)
% SWRYIGLQI F®DUZ D\ VIRUMMGHIV VR VKDUH LGHDV DQG Z RUIN VRIHWHU WHVH
VAXPMUHY FUHDM DQ LOFOMYH DQG G\ QDP LF GDLQLQ) HQYLLRQP HOW
. 7TKION3DWBKDMH GIOQAKONGQ]  SDUGHIGMAXWRQ  Z KRBIJURXS \KDUH
. 7RH\R7RH 3DLUXS Z 1\ D SDZHUDQG GAVFXWD TXHWIRQ EH RUH UREAMY
. +RSDG) QG 6WGHINVKRS RQRQH IRRWR [LQG D SDWZHUEH RIH GMVAXWIQ) D TXHWIRQ
. Q2 XVEILF®! 7Z R URBMD) FLUFONVDIRZ WYGHIWR GVFXWTXHWIRQYVZ W QHZ SDUGHY
. 3DW\KH YD 7KHWWCHMKRTGLQ \WH EDQDQZ HYEH RUH SDWIQI IVWRQ

* HWMQJ WH* LRXS V$ WMOWRC
. 8\HWDFKHUMIQDY ERURZ H MM FOWRRP
URAWHY
. QFRUBRIDM\RXQG FXHV
o/ RXG \RXQGV %4LG FD® FR RM KRZ O URR\MU
FURZ
o 4 XIHNRXQGV &KIP H WDQWFN FR\ RMKDQG
MJQ
. &DODQG UASRQHFXHY
5HDG R/ <RX EHW
. HHRQPH HH/RQ
\RX
+ RFEXV3RFXV ( YHYERG ) RFXV
0 DFDIRQL DQG &KHAH, ( YHYERG
)UHH
o k KHQ,\D %] \RX\Dy yo4Hy
o k LJJOI @H D ZRPy 6WGHIN ZLJJ®
\WHQIUH HDQG IRFXV




%4-KDYLRUDQG ( QI DIHP HOAGWDWAI LH

%K DYLRUDQG HQJ DIHP HQWAMDWI LHV 1Q WH J DUGHQ KHS FUHDM D SRMMIYH LOFOMYH
DQG G\ QOP LF ®DUQIQI HQYLLRQP HOWA P RGHIQJ H SHAVBMRQY HOFRXUDILQ)
SDUAFISDARQ DQG P DNQI VMY HUIDILQ)  Z HIRWMUFXURMW UHVSROMELDN DQGD
GHHSHUFRQOHPARQ VR QDMUH
. 0 RGHONH EHKDYIRU\ RX Z DQAR\HH < MNGHONP LR RXUHQHU\
«  ( QFRXUDJH DAYH SDIMFLSDARQ &UHDIMLQHILEHQR RQSXISRH HJ  \P DIBUFRP SRV
EXFNHVIQWMDGR DZ KHHEDURZ R LQYROH P RUHWXGHON
«  3URYIGHYWKDCH TP SGVEXWHOFRXUDIH FUDMW
« $\WNP XOBO WNGHIVIRUDQZ HYIOQWMDG R WRSSLQ) DAKH ILWFRUHPWHSRQH
« 3URP RIMWMGHONRZ QHIKLS $WLIQJURXSVAR FDUH IRUNSHALLLE WHHY EHGV RUSGQN
. 7HDFK JHQHDQIDUGHQ P DQDIHP HOABMY Z HHAQ) P XBKIQ) SO LWIIDIRQ
«  5HQRUH SRMYH EHKDYIRU 8 \H SUDVH DQG \SHAIDCBUMGBUHY HJ  UHZ DU Z W P RU-
USRQUELDN
. +LIKQIKWANGHONP RGHIQ) H SHAMG EHKDYIRUVR HQFRXUDIH RIMHY

&RQ @RS HVROXMWRC

© KHQ FRQ@EVIDIMAY \ RX FDQ XVH MHVH TXHWIRQV\R 1LQG D UMVROMRQ
4XI—MARQ\/ R KHS WRWH D THAMG

- KDMEG\ RX \WIQN Z KHQ\ RX UHD@) HG Z KDVKDG KDSSHHG!

: KDWP SDRVWDV\KH LOFLGHQKDG RQ\ RX DQG RKHLY

- KDMDVEHHQ WH KDUEHWWLQ) [RU RX

© KDAER\ RX \MIQN QHHGV\R KDSSHQWR P DNH WLQIVUIKW

4 XHVARQV \R UHVSRQG VR WH FKDAQILQI EHKDYLRU
: KD/WDSSHQHG!
- KDWZ HH\ RX WIQN.Q) 1HHIQ) DONH WP H'
- KDWDYH\ RX WRXJKVWDERXVWIQFH!
© KRKDVEHHQDIHAMG E\ Z KDWRX KDYHGRQH'

,QZ
: DNH\KMLQIV



6P D@* LRXSV

' IMAQ) WWGHIWLQR \P DIIURXSVFDQ EUQ) DZ HBRP HG VHOHR! WIKFUMUH R RAERR
GDUIQ) DAY

+ HGSI XODQG , QFOMYH 6\WDW LH

7R EHILQ WDFK KRZ \R QMO RQH DQRIMHUDQG KRZ \R \KDUH UASRQUELDINAY
D +RZ \KLVZ RNV 7HDFKHYSURYLGH WHGHQWZ IW FODUGLUHANRQVIRUD
IUKPUMUHG DR DQG \WHQ SURYLGH \KSSRWRUWH JURXSVDVAKH. Z RN
\RIHKHJ
' IMGH \WH FOWLQR JURXSVIRUIDGHQ FOWRRP Z RN

BHIKS P XEIS®! LQGHSHIGHMBMRQ\NDNNGHINFDQ H SBRUHLQ JURXSV

([DP S®vV &RP DQG UHRGEQ) \WH
JURZ\WW R \XQ®Z VHHGVIURP GUHGI®Z H
KHXGV

. LGVP LWRUXV | \ RX FD® DQG TXHWRXWHD WH. Z LQIRTRZ I\ RX HOMJZ WK
HOHUI\ \ RX P LIKVKDYHWR JUDE WHUDRHOIRQ P RUHRIMQ

QUDMICHIIFHQR ,VWW/QRWKH P RWH I LFLHQAR KDYHNGVIL@XS  JDCR! FRP SRWDQG
Z DN IDUR GXP S MO8 7 W LGDIRZ P RIHN.GVAR GR DM Z KHQ DZ KHHEDURZ
DBZV  NGOARGRIW

&UDMDQH DP SBIR \WH ILQVKHG SURGXPWR \WWDWKH. NQRZ Z KDAWH. DUHJIRIQ) \R
HOGXS Z W

VVKHSI XO RUMMGHWR KDYH \RP HIKLQJ \R YIVKDT) H EXWZ H\KRX@ QRWH SHAWHP
\R FU-DM DQ LGHQWFDOH] TP S®!

© KHQSRMQJ D TXHWIRQ DOG WH I LSRR LV FRUHPWDWN RHMYGHIMR\ RX JH.
P XAE®I DQZ HY 7KLY DIBRZ VAYGHINR | HHOINHWHUDQZ HUVIP SRUIQARR 2 5

Z KIVSH\ RXUDQWZ HMR \WH SHYRQ QH W\ RX



«  7HDFK JHQH.DCP DQDIHP HOWRMNVAR \KDWANGHOWKDYH RZ QHIKLS
o HAQ PXGKIQ SOQMY WLIDIRY SO VHHIR JHP QDM
o $TRZ JIRXSV\R\BNHRZ QHIKLS E\ DGRSWY DWHH EHG SOQAVHE

«  3URYIGH SRVMYH UHZ DUBVIRUIRRG EHKDYIRU 5 HZ DUBVGR QRVKDYHWR EH\BIQILE®! SUDVH
DQG\SHADCBUMBUHY H  5HZ DG Z W P RUHUAVSRUELDN  FDQ EH SRVMYH UHZ DUBV

&KL 6D HV

2 CH&RRQ( DWW FDUHVDERXVWH Z HOEHQJ Rl RXUMNGHQN 7 THVZ LOKHS
\ RX HQUXUH\KDWZ H UAVSHAVWDQG SURWRNANGHQNWI KW KHDAK! |
UHVSRQG R \WUHDVDSSURSUDMD
%H 3 UHSDUHG | RU( P HU HQFLHV

. $@ D VKDYHDILWILG NWOQWHJIDGEHD -

. . QRZ U DQ R\ RAUNNGHOWKDYH\SHFLDCKHDIX
«  FRQFHOQV \IXFK DVDWKP DRUDQD@BLI\ \R EHH NIV
. 8 QGHNQG WKRROLUH GUIAY GFNGRZ Qv DQG RINHUHP HUHQR GUQY DQGNQRZ. Z KDAR

GRIL \ RX DUH HWHUDBRGQH LQ WH JDUEHQ RUZ W \YGHOW

5HVARRP V ' R QRAKVHNG VEDIKURRP V' 7KHUH DUH DEXOUHARRP VIQWH RIILFH

$ SSURSUDW & RQWFWk+ LIK ) LYHVy KDQGWKDNHY HIF - DUHZ HBRP HFRQIEFWRUP RWV
MGHOW <RX P XWWFRQUGHUKRZ DQ. SK\ MFDOFRQIEFW D EHSHIFHYHG $ KXJ RUDSDWRQ
\WH\KRX@HJP D, EHDSSURSUDM | RUFHIBLQ VVYDIRQY ,WAEHWMR KXJ DQG \RXFK LQWWH
RSHQ SUHHIDE® Z W RKHYDURXQG

0 HGLD 5 HBDWH | WH SLEVKUH FDQ EH XVHG VR LGHQAN WH FKI@S 1DFHV GMVFHUDLQY
FKDLDPWMLMAEY QOP HVIJV HW \ RX FDQQRWKVH WHUSKRVR XQBM/WH FKLES KDV D
WVLIQHG SKRVR UHBDVH RQ [LB1 Z LK WH VFKRRO \ RX FDQ DN DAWKH [ LRQARI ILEH VR FRQILLP

- RINLQJ LW 6\MGHQW $@ D\ VEH LQWH SUHWVHFHR! P RUHWDQ RQH WXGHQARUEH
Z IWIQ YIMELDN R DQRWHUDGXOWR WDANMHH FDQ EH P XGAS®1 Z VGHWWHY RQ\ RXUEHKDX
Il DQ FKL@ Z HHVR DWBUIHZ IRQJGRIQI 30V P DNHV EHMAUXVHRI \ RXUWP HVR KDYH
P XOAS®! WXGHNV SUVHOWR GDLQ DG Z RN

UYX@LQ / HDUQKRZ VR UHSRUAW< RX FDQ ILQG D IXLGH RQVFKRROGMMEW Z HEVWAY




0 DQGDWIG 5 HSRUAQD 1 \ RX \KVSHPWAKLAS DEXVH\ RX DUH UMSRQUE®! | RUBHSRWQ] W&
2 &( HP SE HHVP XWAENH DO DQEDMG 5 HSRUMU7 UDQLQ) RUKDYH XSGDWG FHMNLEDIRQY )
<28 +$9( $ 5($621$% ( 6863,8,21 7+$7$ 678" (17,6$ 9,87,0 2) $UB6( ZKHKHJ
SK\ MFDOVH XDORUQHIBFW RX DUH GU DD REQI DG \R UHSRWIMK RX \KRX(

. &DORKIG3IRWAYHEHYEHY &36 1 RM 5HDRQDEGI\K\SLFIRQ P HDQKDWNY
REMPYHD UHDVRQDE®!IRUD SHYRQZ W\ RXURDLQLQ) DQG H SHUHOFHWR HOMMBLQ\KFK [
\K\SLFLRQ EDVHG RQWHIDFW LH  NQRZ BIGIH RUREVHYDIRRQ DYDIDE®I\R\ RX

o TKHQXP EHWIRU&+,/' 3527(&7,9( 6(59,&( 6 DUH 6DQ/ XLV2 EINSR &RXQW &KLAE
© HIDUH6HYLFHY (P HJHGR 5HVGRQWHDIMUKRXWDQG
Z HNHQGV .6

. &RP SOMWKH6X\SHAMG &KLAS $ EXVH5 HSRWY RUP DQG IR DU LVWR \WH DSSURSUDM
DJHQA ZIWIQ  KRXWY ,| SRWE®! SIPXWUAVR DUDVR! QWY \KD@EH\ENHD

« (P S® HVZ KR Z RINGLH® Z W WNGHINDUH FRUGHHG P DQGDWG UHSRWMY DUH
LP P XQHIURP SURVHRXWRQ DQG FDQQRWEH WKHG | RUUHSRM) D\K\SLFIRQ R FKLAE DEX\H
HYHQ LQ WH HYHQWKDAMADMUDSSHOW QRVIR KDYH\BNHQ SOFH ( P SB HAVXQGHIWLY
P DQGDW FDQ EH IRXQG JXIGVR DP I\GHP HDQRUDQG FRQILQHG LQWH &RXQW-DIARU
| DLOXUH \R UHSRWAYK\SHAMG DEX\H

. $@HP SB HH\KRX@G NHHS D BHSRWP DGH\R &:36 FRQILGHANOGVAXMQ) \KH P DU
RQD Z W RKHUHP SB HVZ KRKQHG\RNQRZ y

| HWRQ\

2 XUFXUWIEXOP Z DVGHYHBRSHG R \KSSRWDQG HOKDQFH WHGHOWBDUIQ) IQWHJIDWEHD : H
KDYHFUDMG  BMRQ SOQVIRFXVHG RQWH JDUEHQ DQG WHG\R 1 H W HOHIDIRQ 6FLHQFH
B\BQCEDLEY DAR! Z KIFK DUHIUHHIRUDQ RGHWR XVH 2 XUBMRQVDUH JURXSHG LOR 6HUIHVVR QON
UHDWG DQG RUVHTXHMDOBMRQY / HWRQVFDQ EH GRZ QBRDGHG DQG XVHG GLIMI®D  RUSUQMG
EHFDXVH RXUBMRQVFRQELQ ONVAR XSSP HQBCLHARXUFHY Z HVRQI® UHFRP P HOG XMQ.

. matifaaln N\ /A AD O

























































































































